Five Star Link for Customers

1 You will receive an email from link@fivestarcoop.com

link@fivestarcoop.com
- To:

Please activate your Five Star
Cooperative Customer Portal
account
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Hi Heather,

Five Star Cooperative has invited
you to access Five Star Link, their
all new online portal and mobile

I
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2 Open the email and click on Accept Invitation

Five Star Cooperative has invited
you to access Five Star Link, their
all new online portal and mobile
app.

You can now access all of your business with Five
Star Cooperative. Find your previous purchases,
check pricing, view and pay your invoices all in one
convenient app.

Accept Invitation

Get the Five Star Cooperative
mobile app

Your Link to Yielding Success

2 Download on the GETITON
@& App Store b Google Play

3 Fill out the required information and click Create Account
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By clicking Create Account you agree to these
Terms of Service

Create Account

Already have an account? Sign In




Once you get logged in your screen will look like this. Click on Notifications to set
your notifications settings
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Five Star Link

Your Link to Yielding Success
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Statements Quotes Grain Purchase History Bookings

5  Click "Settings"
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FIVESTAR LINK, 2 Contact Your Rep
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= Menu {a Home Q, Products B inbox [1 Notifications @ Heather
Notifications o settings
All time - All notifications ~ Q, search
(3 Newlnvoice 9/2024
" 1invoice was added to your account
sy New Invoice 2/18/2024
= 1 invoice was added to your account
() Newinvoice 12/16/2024
= 1 invoice was added to your account
rgy  Payment Received 121

= 439502 | ACH Transfer
Pay"ne-f( for Invoice 880136729 + 12 more

(5) Newinvoices 2/11/20
- 2 invoices were added to your account



6 Choose the drop down under each option you would like to receive notifications
and which kind of notification/s you would like to receive

Notification Settings X
What are my options?

Please select how you would like to receive notifications related to your
transactions, account updates, and communications from our team.

Billing & Finance
App Notification, Text Message, Email

Contracts to Sign
App Motification, Text Message, Email

Text Message

Email

App Notification

Energy Services & Requests
App Motification, Text Message, Email

7 Click "Home" to go back to the home page at any time
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= Menu {a} Home Q, Products inbox [ Notifications
Notifications
All time - All notifications « Q, searcl

MNew Invoice

%
1 invoice was added to your account

3 New Invoice
: 1 invoice was added to your account

New Invoice
1 invoice was added to your account



Click "Cash Bids" to view cash bids
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Orders Energy Payment History Agronomy
COMMODITY QUICK LINKS
il Cash/Bids > |~ Futures > Qan Elevator Hours b

PERSONALIZED QUOTES

s:_', Get a personalized quote for your inputs

Enter products and qua and receive a quo

Get a Quote

9 Change the bid location by clicking the drop down

r Jlafaler S
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= Menu {a} Home Q, Products & Inbox £l Notifications

Commodity Prices

Cash Bids Futures Elevator Hours
© LimeSprings ~
Corn
Delivery End Month Bid Basis Fut Price
Dec 2024 @C5H 4.237¢ -0.30 45375
Mar 2025 @C5H 4.237¢ 030 45375
May 2025 @Cs 43035 -0.30 46050
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10 Back on the Home page, you can view Statements

HELLO, HEATHER
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Products Cash Bids Balances
¢ 000
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Orders Energy Payment History
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Purchase History

¥

Agronomy

11 Click "Nov 2024" to drill into that month's statement

Statement Date 4 Account

Nov 2024

Nov 2024

Oct 2024

Oct 2024

Charges

17 charges

13 charges

16 charges

14 charges

Balance Due

584490

$395.02

$856.67

§115.10

Bookings
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12  To pay from your Statement balance, click on Make a payment

‘ Sn Print ‘ ‘ o, Download ‘ Make a Payment >

I o Date 01/01/2025
D 098540

Due Date 01/15/2025

Balance Due $306.38

Total Balance $306.38

Due Date Charges Balance

880142725 01/15/2025 $13.28 51328
1208014 01/15/2025 36211 56211

13 Check the top box to select open invoices to pay and click Next and follow the
prompts to making a payment

Pay 8 items

Balance: $0.00  Credit: $0.00

Item

Invoice 880142725

01/15/2025
Balance Due: $0.00 il

Invoice 1208014

Balance Due: $0.00 triaddian

Invoice 880142586

01/15/2025
Balance Due: 50.00 .

Invoice 1207540

Balance Due: 50.00 Bl
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To pay by Invoice, back on the Home page, click on Inovices

Inbox
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Purchase History
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Payment History

5

Invoices

Bookings

S

Agronomy

Check the box for the invoice you would like to pay at this time
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(® All Invoices
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Invoice Account

1210233

1210219

1210074

880143611

20045895

12N0R80

(O Unpaid (22)
$1,240.82

(O PastDue (0)
$0.00

Description

Clear Wintermaster Diesel

E-1515% Ethanol

E-15 15% Ethanol

Boits Nuts,Washers Gr.3

Accounts Receivable Clearing

Snner lnlearded 10% Fthi

Invoice Date

01/14/2025

01/14/2025

01/13/2025

01/10/2025

01/10/2025

Ming/2nes

(O Deferred (0)
$0.00

Due Date

02/15/2025

02/15/2025

02/15/2025

02/15/2025

02/15/2025

252025

e, DEdiull

O m

$6

Charges

$93.25

564.54

$54.99

$67.75

-3660.54

251 NN



16  Click "Make a Payment"

i (B [ oo

Q, search
aid (22) (O PastDue (0) (O Deferred (0) (O Invoice Credit (1)
40.82 50.00 50.00 5660.54
Description Invoice Date Due Date Charges Balance
Clear Wintermaster Diesel 01/14/2025 02/15/2025 593.25 @ 359325
IC. E-1515% Ethanol 01/14/2025 02/15/2025 $64.54 @ 56454

17  Click "Next", or choose to enter an amount if you wish to under pay an invoice

Make a Payment

(® Amount Due: $93.25

(O custom Amount

{;? Want to pay multiple invoices? Select them using the checkboxes on
the invoices page.




18 On the Payment window choose to pay by card or ACH

Make a Payment

Item Due Date Amount Payment Summary
Invoice 1210233 @ 02/15/2025 $03.25
Subtotal
$93.25

Payment Total
Payment Method
Pay with () Credit Card

(O ACH Transfer

Additional Information

19 Click on add a bank account if you have not previously set one up

Payment Method

Paywith (O Credit Card

@ ACH Transfer

Bank Account = FCB*** -

Payment Timing (@) PayNow

(O Schedule for Later

10



20  You can choose to pay now or schedule for a later date
Paywith () Credit Card
(® ACH Transfer

Bank Account = FCB **

Payment Timing () Pay Now

@ Schedule for Later

PaymentDate = 01/16/2025

Additional Information

21 Check the box to authorize the payment

Electronic Debit Authorization

[] 1 Authorize Five Star Cooperative 1o electronically debit my account
selected above for the payment amount below, and if necessary credit
my account in case of a refund. | further agree that | may not revoke
this authorization or cancel this payment once it is submitted.

The payment amount will be presented to the financial institution of the
selected bank account by the next business day.

Payment Amount. $93.25
Autharization Date: 01/15/2025

By clicking “Pay” you agree to these Terms of Service

11



22 Click Pay and your payment will be processed

Electronic Debit Authorization

| Authorize Five Star Cooperative to electronically debit my account
selected above for the payment amount below, and if necessary credit
my account in case of a refund. | further agree that | may not revoke
this authorization or cancel this payment once it is submitted.

The payment amount will be presented 1o the financial institution of the
selected bank account by the next business day.

Payment Amount:  $93.25
Authorization Date: 01/15/2025

By clicking "Pay” you agree to these Terms of Service Pay $93.25

23 Back on the Home page Click "Inbox
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The Inbox is a place you can message with your Five Star advisors and share
24 :
documents as well. To send a message click Send Message

R afiafal, SN
FIVESTAR LINK 2 Contact Your Re
— Menu {nt Home Q, Products 3 Inbox [1 Notifications @ Heather
inbox
Q, search
£ Inbox Unread Messages

[ Al Messages o

Application Reports
O3 App ports o NV

[ As Applied Maps o EB}

[ Wiscellaneous o

[ Plans o

3 Product Information o

You're all caught up!

[ Recommendations o

25 Choose your salesperson to message, type a message, and Send

New Inbox Message

Send to

Select a salesperson

Select a salesperson

Enter a message

Message

@& Aftach Files

Cancel Send Inbox Message




26  Click "Contact Your Rep" to view contact information

ok koA A
FIVESTAR LINK, L2 Contact Your|
= Menu {if Home Q, Products B Inbox £ Notifications @ Heather
I n bOX Send Messagy
Q, search
£ Inbox Unread Messages

[ All Messages o

3 Application Reports o
: \l/

[ As Applied Maps o ‘E@
[ Miscellaneous o
[ Plans o

You're all caught up!

(3 Product Information e

M Darammandatinne

27 Back on the Home page you can click into different areas like Energy

HELLO, HEATHER
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Products Cash Bids Balances Inbox Invoices
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Statements Quotes Grain Purchase History Bookings
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Orders Energy Payment History Agronomy
COMMODITY QUICK LINKS

will Cash Bids > |+ Futures b3 Gaﬂ Elevator Hours >

2. eauzeddiOBELOR
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28 Click "Tanks"

. Jalalad, S
FIVESTAR ‘TINK, |

FIELD IR SUECEES

— {2} Home Q, Products £ inbox £l Notifications
Energy
2\ Request Service |
All accounts »
Contracts Deliveries Tanks History
All time ~ All contracts « Q. searct
Contract 4 Account Start-End Date Product Quantity Rt

No contracts found.

29 View Energy Tanks and History

: Jallaial, S—
FIVESTAR TINK,

FIUBING SUCEISE

= Menu 1 (Home Q, Products B inbox [} Notifications
Energy
2\ Reguest Service |
All accounts =
Contracts Deliveries Tanks History
All products ~ All time ~ Q, searc
6290 Fieldmaster Dyed 05/15/2024 201 Gal
Delivered
6289 Reg Unleaded 05/15/2024 230Gal

15



30 View Grain information by clicking into Grain

HELLO, HEATHER
F sl
Q il ® ™
Products Cash Bids Balances Inbox
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COMMODITY QUICK LINKS
| D 2 — | [ ——— f -, T

31

View Scale Tickets

Grain
(Farm) v
Contracts Scale Tickets Settlements Balances
All time ~ All Commodities - All Locations -

Commodity Total Bushels
Yellow Corn (Corn) 4733.22
Yellow Soybean (Soybns) 1,788.67
Ticket Account Date + Commodity
1044604 (Farm) 10/17/2024 Yeltow Corn (Corn)
1044595 (Farm) 10/17/2024 Yellow Corn (Carn)

o, Export to Excel

£

Invoices

Bookings

Proof of Yield Rep

Q, search

Your Share Average Weight
473322 53.0121bs

1,788.67 53,600 lbs

Location Moisture

Five Star Cooperative - New

4
Hampton 14.1%

Five Star Cooperative - New

Hampton Ta0%

Average Moisture

13.7%

0%

Net Net
Weight Bushels
30,580 [bs 546.07
62,020 Ibs 1,107.50

16



32 View Settlements

COOPERATIVE
FICIOING SUCCESS

= Menu Q, Products B inbox £l Notifications
Grain
(Farm) =
Contracts Scale Tickets Settlements Balances
All time ~ All Commodities ~ All Locations ~

[] settiement Account Date 4 Status Commodity
A0 Closed - Salis BRI Ee
O e&1981 (Farm) 101172024 S0°% Yellow Corn (Corn)

|

Q, search
Location Uni
Five Star Cooperative - New 29

Hampton

33 You can also Approve and Sign Agronomy Quotes and Orders as well as Energy
and Grain Contracts, all digitally through the portal, simply click into the contract

and click on "Sign Contract"
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34

For any questions, concerns, or more information, please contact your local Five
Star Cooperative team members.
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