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Five Star Link for Customers

1 You will receive an email from link@fivestarcoop.com
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2 Open the email and click on Accept Invitation

3 Fill out the required information and click Create Account
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4 Once you get logged in your screen will look like this. Click on Notifications to set
your notifications settings

5 Click "Settings"
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6 Choose the drop down under each option you would like to receive notifications
and which kind of notification/s you would like to receive

7 Click "Home" to go back to the home page at any time
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8 Click "Cash Bids" to view cash bids

9 Change the bid location by clicking the drop down
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10 Back on the Home page, you can view Statements

11 Click "Nov 2024" to drill into that month's statement
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12 To pay from your Statement balance, click on Make a payment

13 Check the top box to select open invoices to pay and click Next and follow the
prompts to making a payment
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14 To pay by Invoice, back on the Home page, click on Inovices

15 Check the box for the invoice you would like to pay at this time
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16 Click "Make a Payment"

17 Click "Next", or choose to enter an amount if you wish to under pay an invoice
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18 On the Payment window choose to pay by card or ACH

19 Click on add a bank account if you have not previously set one up
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20 You can choose to pay now or schedule for a later date

21 Check the box to authorize the payment
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22 Click Pay and your payment will be processed

23 Back on the Home page Click "Inbox"
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24 The Inbox is a place you can message with your Five Star advisors and share
documents as well. To send a message click Send Message

25 Choose your salesperson to message, type a message, and Send



14

26 Click "Contact Your Rep" to view contact information

27 Back on the Home page you can click into different areas like Energy
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28 Click "Tanks"

29 View Energy Tanks and History
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30 View Grain information by clicking into Grain

31 View Scale Tickets
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32 View Settlements

33 You can also Approve and Sign Agronomy Quotes and Orders as well as Energy
and Grain Contracts, all digitally through the portal, simply click into the contract
and click on "Sign Contract"
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34 For any questions, concerns, or more information, please contact your local Five
Star Cooperative team members.


